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Well it’s been a few weeks since our last newsletter and it shouldn’t go unsaid
that we wish all of our members the very best for 2014.
Although New Year’s resolutions aren’t everyone’s cup of tea here at the RCI Action Group we
have one simple objective for the coming twelve month period... to take RCI Europe to task.
2014 should be a very interesting year and it’s probable that within the coming months we could
have a court date set for our legal team to work towards. Our job is to continue to build awareness
for the Action Group and get as many ‘unhappy RCI Europe customers’ as we can to sign up in
support of the campaign
We have some interesting plans for the coming months that will help us build awareness and make
sure that people out there understand that Timeshare as a concept isn’t necessarily at fault, but
that the RCI Europe Exchange Programme is... it just doesn’t live up to its promises.

News of the RCI Action Group is spreading fast and
long may it continue. Our team were recently
contacted by Radio 4’s flagship consumer affairs
programme called ‘You and Yours’ who are renowned
for backing some serious consumer campaigns over
the years.
They interviewed Mike Attenborough-Cox (Chairman of
the RCI Action Group) and ran a very positive piece on
Monday 20th. Click here to listen to the piece on the BBC website.
It is hoped that this is the start of something very important for the campaign as it builds pressure
on RCI Europe and the impending legal case. Hopefully it won’t be long before we start seeing the
national newspapers, TV and even Martin Lewis, the Money Saving Expert himself, backing our
campaign... watch this space for news.

If you’ve been following us on Twitter or liking us on
Facebook you’ve probably seen a few of our updates
on the campaign and how it’s progressing. It’s probably
the best and easiest way of staying in touch with
instant news about what we’re up to and what people
are saying about the RCI Action Group.
If you haven’t signed up already go in and have a look,
there might be some useful updates in there that you
won’t want to miss out on.

If you are interested in contacting us to discuss any of
the points raised in this newsletter, please email us on
committee@rciactiongroup.com
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